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1.What is a best practice when onboarding new administrators to ZDX? 
A. Grant full access immediately 
B. Provide role-appropriate access and training 
C. Disable alerts temporarily 
D. Skip documentation 
Answer: B 
 
2.How should alert configurations be optimized for proactive monitoring? 
A. Enable alerts for every available metric 
B. Tune thresholds to balance sensitivity and noise 
C. Disable alerts during peak hours 
D. Rely only on default configurations 
Answer: B 
 
3.What risk arises from overly permissive RBAC roles? 
A. Reduced alerting 
B. Unauthorized access to sensitive diagnostics data 
C. Increased probe latency 
D. Loss of metrics 
Answer: B 
 
4.What risk arises from overly permissive administrator access? 
A. Reduced alert accuracy 
B. Unauthorized changes or exposure of sensitive diagnostics 
C. Increased probe latency 
D. Reduced analytics retention 
Answer: B 
 
5.Which metric best indicates operational success of ZDX? 
A. Number of probes deployed 
B. Reduced MTTR and fewer escalations 
C. Dashboard count 
D. Alert volume 
Answer: B 
 
 


